How to configure caller recognition and screen-pop for:

SugarCRM Community

Supported versions: SugarCRM Community 6.5.X
Contact replication method: ODBC
Screen pop method: Url

Prerequisites
To replicate data via OLE/ODBC using a MySQL database, you'll have to install the 32-bit
MySQL ODBC driver. Please check the MySQL website for more information

Configure a 32-bit System DSN datasource, which can be accessed by the Recognition Update
service.

On 64-bit operating systems, make sure you configure the 32-bit driver using the 32-bit ODBC
data source administrator from “C:\Windows\SysWOW64\odbcad32.exe”"

Notes

In the SugarCRM Community edition, you can click on a phone number hyperlink to dial.

The first time your browser may request your permission to associate ‘callto:’ uri links with
MakeCall.exe. If no phone icon is present you can still select a phone number and dial with the
client hotkey
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Configuration steps
Start by clicking ‘add recognition’ in the Recognition Configuration Tool From the list of
applications, choose ‘SugarCRM Community’, as shown below.

1)

2)

~ CloudCTI Recognition Configuration Tool

Choose an application preset or configure a custom set
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Press ‘Configure’ to open the Windows Data Link Properties dialog to configure your
ODBC connection string. Select “Microsoft OLE DB Provider for ODBC drivers” and press

the ‘Next >>' button.
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Please configure the data lir*
fZ Data Link-eigenschappen X

Voorziening  Verbinding Geavanceerd Alles

Selecteer de gegevens waammee u een verbinding wilt maken:

OLE DB-voorzieninglen)

Microsaft Jet 4.0 OLE DB Provider

Microsoft Office 12.0 Access Database Engine OLE DB Provide
Microsoft OLE DB Provider for Analysis Services 13.0

Microsoft OLE DB Provider for Oracle

Microsoft OLE DB Provider for Search

Microsoft OLE DB Provider for SQL Server

Microsoft OLE DB Simple Provider

MSDataShape

OLE DB Provider for Microsoft Directory Services

SQL Server Native Client 11.0

Volgende >
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MNext Cancel
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http://www.cloudcti.nl/Documentation

3)  Select your Database and enter read access level credentials. Check ‘Allow saving
password’ to make automatic replication possible. Press the ‘Test Connection’ button to

ensure the credentials are valid. Then press ‘OK’ to continue.
5| Data Link-eigenschappen x

Voorziening Verbinding  Geavanceerd Alles

Geef het volgende op om een verbinding met ODBC-gegevens te
maken:

1. Geef de bron van de gegevens op:

(®) Gegevensbronnaam gebruiken

|SugarCRM Community ~ | | Vernieuwen

() Verbindinasreeks gebruiken

Cpstellen...

2. Geef de gegevens voor aanmelding bij de server op:

Gebruikersnaam: |user |

Wachtwoord: |oooooooooo.ooooo |

[ Leeq wachtwoord Opslaan van wachtwoord toestaan

3. Geef de catalogus op die aanvankelilk most worden gebruikd:

|database w |

Verbinding testen

Annuleren Help

4)  Once the ODBC connection is made, the wizard show available tables/views and an
example query for SugarCRM Community.

~ CloudCTI Recognition Configuration Tool x

Please configure the data link to your SuiteCRM's MySQL database

(0 Use an existing table from an existing database
2% bitnami_suitecrm F

accounts
accounts_audit
accounts_bugs
accounts_cases
accounts_contacts
accounts_cstm
accounts_opportunities

acl_actions
rolec

(®) Use an ODBC query
select a.name AS company, cid, c.salutation, cencat(c.first_name,' ', c.last_name) as fullname, c.phone_home, c.phone_mobile,
c.phone_work, c.phone_other, c.assistant_phone from contacts as ¢ join accounts_contacts as ac on c.id = ac.contact_id join
accounts as 3 on a.id = ac.account_id

Test query

Back MNext Cancel
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5)

6)

Choose which fields to display in the call notification on an incoming call.

Client call notification

~ CloudCTl Recognition Configuration Tool

Configure the information you want the client to show when a caller is recognized from this set

i@ Incoming call

| Contact name: fullname
Account: company
MNumber: Caller number
Source: Application name

*Windows allows 3 maximuam of 255 characters

Add recognition field

Add call field

Cancel

X

By default, the popup is configured to open the CRM account card. Change the

[CustomDomain] to your server and alter the URL, if necessary . Click ‘next’ to continue.

~ CloudCTl Recognition Configuration Tool

Enter the webpage you want to open

To construct the correct URL with the information from the recognized contact, replace [CustemDomain] with the name of the your

custom domain,

Script name

Webpage

|Show Contact

|https:ffminda.php?action: gjaxuiFajaxliLoc= indax.php%SFmodu\e|

Click on a recognition field to add it to the webpage

Click on a call field to add it to the webpage

company

id

salutation
fullname
phone_home
phone_mobile
phone_work
phone_other
assistant_phone

Caller number
Caller name
Device number
Device name

Ddi number

Ddi name

Start time
Application name

Restore the default webpage

Test script

Cancel

X
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7)

8)
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You can add additional scripts. Click ‘next’ to continue

~ CloudCTl Recognition Configuration Tool

Which actions do you want to perform?
The SugarCRM Community ‘Show Contact’ script is configured. Optionally, you can add extra scripts to the incoming call notification.

Open SugarCRM Cemmunity and show the caller's contact page

—> Add a new script

Choose from a list of predefined scripts or create a custom seript

Back Cancel

B Show Contact @

Check the configuration summary and click finish to add the recognition from SugarCRM

Community

~ CloudCTl Recognition Configuration Tool

Summary
Application
SugarCRM Community

Recognition
Recognition from ODBC by custom query

Scripts

Show Contact: Open webpage
https://[CustormDomain]/index.phplaction=ajaxui#ajaxUlLoc=index.php%3Fmodule?:3D Contacts a2 Gaction %30 Detail View %a26re

Back Cancel
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